
 

 

 

  

                                                                                                                                  

Alma Villa is your new onsite Engagement Advisor for 

the City of Tucson.  Alma has her Bachelor of Science 

Degree in Business Management with a concentration 

in Management and certification as a Medical Spanish 

Interpreter. Alma is also a Licensed Insurance Producer 

in the State of Arizona. 

In addition to her educational background Alma comes with previous experience in 

account management where she focused on Medicare and Medicaid Services, 

broker relationships, territory management, sales, strategic planning and 

education/training for external partners.   

At the City, she will educate you on your Cigna benefits. She will help you better 

understand your different plan options and be able to explain insurance 

terminology to you. Alma is here as your resource and will focus on empowering 

you to make the best decisions for you and your family.   

Alma.Villa@Cigna.com 

Alma.Villa@tucsonaz.gov  

Office: 520-837-4171 

Cell: 480-589-1389 

https://www.tucsonaz.gov/insurance  

Onsite Office Hours: Mon-Wed 8-5 & Thurs 8-3 
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